
Alpine Swiss Return Form 

Conditions of Return: 

o All returns must be received within 30 days of purchase.
o Returned items must include all original packaging and must be in new and unused condition.
o All returns are processed within 5-7 business days after we have received them.
o Return shipping costs are the responsibility of the buyer.
o We suggest that buyers research the shipping methods that are most economical to their needs.
o Return shipping costs are non-refundable.

Must be Completed 
Order # : 
*If you do not know your order number, we should be able to locate it with the information required below.
*Information below must be the shipping or billing info on the order to locate the order. Please Print

First Name: 
Last Name: 
Address: 
Phone # : 
Email: 

We are not able to offer exchanges - your order will be refunded for the returned item if the above 
Return Conditions are met. 

If you would like different size or color of the item, you will need to place a new order for that item. 

If the product is now listed at a higher price than that which you paid on this order, we will honor the 
same price for you.  
This courtesy is restricted to the quantity of the item being returned. 
To receive the same price discount, please email us a notification once you have placed the new order. 

**This form (above the dotted line) must be included inside of your return package** 

------------------------------------------------------------------Cut Here------------------------------------------------------------------- 

Your Name:     _____________________ 
Your Address: _____________________ 

      _____________________ 

Alpine Swiss Returns 
12745 Foothill Blvd 
Sylmar, CA 91342 

CP 




